




Towergate overview - history and recognition

Towergate has received a number of awards in recent years from ACQ Magazine, who 

voted us ‘Private Company of the Year’ two years running, and the Sunday Times Fast 

Track title of ‘Management Team of the Year’. In 2010 we also became the first entire 

underwriting company to achieve CII Chartered Insurer Status, and remain the largest 

Chartered Broker. 

However we are also proud of the accolades we receive from the people we work with:

 

AVIVA and Towergate have worked closely together for more than ten 

years. During this time we have consistently been impressed by their 

wide reaching knowledge of insurer products and by their ability to 

move quickly in both shaping and responding to a changing market. Towergate’s no 

nonsense approach to business sits well alongside the AVIVA can do attitude and so 

we expect this relationship to continue to grow and flourish over the coming years

David McMillan, CEO UK General Insurance, AVIVA

RSA and Towergate have worked hard together to create a fruitful 

and robust business partnership. The Underwriting, Broking and 

Network distribution channels are expertly led by their respective 

management teams. The dedication and focus by all involved has created the platform 

which we are confident will lead to a long term mutually beneficial relationship

Adrian Brown, Chief Executive UK, RSA

Through its partnership with the Ashridge Business School on the 

Executive Leadership Programme, I can unequivocally say that 

Towergate has a cadre of senior managers who will confidently lead 

the company into the future. I have been overwhelmed by the high level commitment 

they have shown to openness, curiosity and energy. 

They have been great partners in doing everything necessary to ensure that the 

Towergate culture is a place in which there is the autonomy and freedom to learn. 

It is refreshing to be able to work with an organisation whose constituents all seem  

so straight-talking. 

Stefan Wills, Programme Director, Ashridge Management Centre

Towergate continues to be a refreshing beacon in an industry with an 

historically staid reputation. They have consistently led the way in their 

approach to, and investment in, developing their people and the service 

they give to their brokers and customers.  Towergate’s achievement of Chartered 

Status, and their support of CII’s Aldermanbury Declaration and raising of professional 

standards, have been exemplary.

Dr. Alexander Scott, Chief Executive, Chartered Insurance

It’s wonderful that Peter Cullum and his colleagues make charitable 

giving absolutely central to the running of their business.  The 

money Towergate has donated to charities has transformed the lives of thousands of 

people in need, and children who had no one else to help and had given up hope.  

They cannot thank Peter and his team personally but I can.

Esther Rantzen CBE, NSPCC Trustee and Founder of ChildLine
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Towergate overview - structure as at 31 March 2011

At the heart of the Towergate ‘family’ is Towergate Partnership - 

originally founded in 1997, and now Europe’s largest independently 

owned insurance intermediary.

This underwriting service is offered to both 

Towergate-owned brokers and thousands of 

non-Towergate brokers across the UK, all of 

whom benefit from the fact that we are in greater 

control of the service levels brokers receive and we 

set high standards across the board.

Our Network Division provides independent 

brokers with a range of services and facilities 

to enhance their efficiency, competitiveness, 

and profitability. This may simply mean access 

to leading insurance products, or full business 

support from regulatory compliance to marketing.

At the core of the network division is  

Broker Network who were pioneers in the 

mid 1990s and have long been the leading 

general insurance network. In addition, 

Countrywide provides members with access to 

advantageous products and other support.

Towergate Financial has already grown into 

one of the leading financial advisor businesses 

in the UK since its inception in 2008, and 

provides independent financial advice to high 

net worth customers and SMEs. In 2010, they 

acquired John Charcol, UK’s leading brand in 

the mortgage broking market.

Paymentshield is the UK’s leading supplier 

of general insurance products through the 

UK financial intermediary market working 

closely with underwriters to provide simple and 

competitive policies. Products include mortgage 

payment protection, buildings and contents and 

landlord’s insurance.

Towergate Partnership has six main areas of 

operation: Broking, Underwriting, Networks 

for independent brokers, Towergate Financial 

Services, Paymentshield, and PowerPlace.

Towergate’s Broking Division has our 

customers’ needs at the heart of everything it 

does. Over many years our brokers have built 

long-term relationships based on integrity and 

openness. Key to our success has been local 

service and specialist expertise for our chosen 

communities and access to excellent advice, 

risk management, and a suite of leading 

insurance products. 

Both small and large customers benefit 

from working with trusted and experienced 

brokers who not only fully understand their 

issues and concerns, but have the industry 

relationships to fight their corner. Our retail 

broking businesses either select from the 

leading underwriting products and facilities 

available from Towergate Underwriting or use 

alternative insurer markets according to the 

best interests of the client.

Our Underwriting Division comprises a wide 

range of specialist businesses, each of which 

is focused on a particular industry or market 

sector.  As ‘virtual insurers’ our businesses 

carry out many or all of the functions of an 

insurance company such as assessing and 

underwriting risks, administering the policies 

and handling claims and renewals. 

Powerplace is a revolutionary way of doing 

business for brokers with commercial clients. 

It is an electronic marketplace for insurance 

brokers that enables access to a wide range 

of leading products via a simple entry of data 

to receive quotes, raise documentation, and 

(for Open GI users) populate their back-office 

systems automatically. This not only saves on 

a high level of re-keying of information and 

inefficiency for which the industry is known, 

but it also helps eliminate errors. PowerPlace 

now has most major insurers committed to 

distributing products through this channel, 

and approaching 1,000 brokers using it to 

access quotes and policies. 

In addition, we have companies related by 

common shareholders, most notably  

Open International and Cullum Capital 

Ventures (CCV). Open International 

incorporates Open GI and MI Ltd, and is the 

UK and Ireland’s largest supplier of insurance 

systems and software to the broking industry 

with a presence in around 2,000 commercial 

and personal lines broking sites and approx 

40% of the market. 

CCV has grown quickly since its launch 

in 2006 to become one of the largest 

independent UK insurance brokers with over 

30 offices and a premium throughput in 

excess of £230m.
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Overview 
Since Towergate was launched into the 

insurance market in 1997 with the creation 

of Towergate Underwriting, we have grown 

into the UK’s pre-eminent insurance provider. 

We now offer customers the widest range 

of general and specialist products in the UK 

market. We also have leading positions in our 

main chosen fields.

Towergate is an entrepreneurial company led 

by people with a reputation for talent and  flair; 

and within a federal structure that enables ‘local’ 

decision making. With 4,000 committed staff 

based across more than 100 UK offices, we are 

well positioned to provide a local and personal 

service in virtually every corner of the UK.

Towergate Partnership 
business locations

Towergate Underwriting

Towergate Risk Solutions

Broker Network

Paymentshield

Powerplace

Towergate Financial

Central Support

Towergate Financial
North
Leeds

Huddersfield

Stockport

South
London

Maidstone

East
Grantham 

Nottingham

West
Warwick

Scotland
Edinburgh

Glasgow

Retail Broking business locations:

Aberdeen
Banff
Berwick-upon-Tweed
Birmingham
Bristol
Buckie
Bury St Edmunds
Byfleet
Cheltenham
Colchester
Didcot
Driffield
Dumfries
Elgin
Falmouth
Fareham
Galashiels
Glasgow
Great Yarmouth
Guildford
Halifax

Harpenden
Hemel Hempstead
Henley-on-Thames
Hinckley
Hull
Inverness
Jedburgh
Kettering
Kirkcaldy 
Lancaster
Leeds
Leicester
Leominster
London
Maidstone
Manchester
Milton Keynes
Newcastle
Newquay
Newton Abbot
New Malden

Northampton
Nottingham
Oxted 
Perth
Poole
Romford
Sevenoaks
Shrewsbury
Southgate
Stevenage 
Stirling
Stockton-on-Tees
Stoke on Trent
Sutton Coldfield
Taunton
Telford
Warwick
Whitstable
Wokingham
Worcester

Specialist Niche Broking businesses include:
Agriculture

Archaeology

Aviation

Caravans & park homes

Care and nursing homes

Cherished cars

Consultants & therapists

Education

Entertainment

Federation of Small Businesses

Insurance for mortgage brokers 
and their clients

Marine

Medical professions

Military

Photography

Professional Indemnity

London Market

Travel

Truck & road haulage

Agriculture

Cherished Cars

Commercial Property Owners

Commercial Combined & Package

Entertainment

Fusion – Commercial (SME) 

Fusion – Marine Cargo 

Household

Holiday Homes

Let Property

Liability & Construction

Marine

Motor

PA & Travel

Professional Indemnity

Transit & Cargo

Transportation

Travel

Specialist Underwriting Areas



Our people

as the amount we raised, and we are very 

proud of all those who jumped, ran, cycled, 

climbed, baked, washed cars or shook buckets.

The majority of fundraising is directed through 

the Towergate Charitable Foundation, to 

channel funds raised effectively to our chosen 

causes. Wherever possible, we like to know 

that the money raised is being put to tangible 

use and we were especially impressed by work 

we have funded, including: 

Make Money, Have Fun, Do Good is the 

corporate motto. The three are often 

connected but a key influence on our 

culture comes from our focus on charity and 

community support. Thanks to our people, 

customers and partners, Towergate raised 

over £1.2 million for our partner charities and 

other worthy causes in 2010. Our employees’ 

enthusiasm and effort was just as impressive 

•	 Professor Adrian Harris at Cancer Research 	

	 who has helped them find effective ways 	

	 of cutting off blood supply to tumours. 

•	 Dr Nick Goulden and team at Great Ormond 	

	 Street Hospital who have improved child 	

	 leukaemia testing –not only dramatically 	

	 reducing the cost, but also refining their 	

	 approach to ensure children receive no more 	

	 chemotherapy than is really required. 

•	 To date we have funded ChildLine counsellors 	

	 who have helped 70,000 children.

•	 We helped 51 hospices in 2010.

We are proud of our growth and performance, but we are especially proud of 

our heart and soul – our people. What’s more, their fundraising has increased 

to such a scale that we established the Towergate Charitable Foundation. 



entire underwriting company. The criteria is 

strict and we are proud that the quality and 

qualifications of our people were considered 

to be industry leading. In addition, we remain 

the world’s largest Chartered Insurance Broker 

and we have signed up to CII’s Aldermanbury 

Declaration which seeks to further advance 

standards and professionalism in insurance.

We believe that we are ‘the place to be’ in our 

industry, and we intend to keep it that way.

We once again increased our investment in 

people development and the Towergate Business 

School continued to set the industry standard 

with the help of partners including Ashridge and 

Chartered Insurance Institute (CII). Our Business 

School gives every one of our colleagues a 

chance to help reach their potential. 

One of the highlights of the year was 

undoubtedly becoming the first company to 

be awarded CII Chartered Insurer status for an 
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